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Dear Suppliers,

We would like to inform you that new IT tool eZN (electronic Quality Notification) to report any
deviation on production materials for Pratt & Whitney Poland is in implementation phase.
The change is a part of continuous improvement in processes within European Supply Chain Offices.
Implementation of eZN tool will improve process of generating and providing evaluation for reported non-
conformances, will allow for more efficient flow of information and will enable automation of the accounting
materials provided to you. It will also eliminate the most common errors when creating reports of non-

conformances, and let decrease the time of accepting your parts in our system.

The tool is implemented in three companies - Pratt & Whitney Rzeszow, Pratt & Whitney Kalisz and Pratt &
Whitney Tubes in parallel. After launching the electronic tool, issuing documents on the current excel ZN
form will only be allowed for export-controlled materials using MFT platform. Implementation of the new tool
is planned for the third quarter of 2020.

The creation of eZN requires to get access to the Supplier Portal. Therefore, it will be necessary to select

individuals for this project and ensure for them the following data:

. first name and last name
. e-mail address
. Phone number

For the future that would be necessary to provide us with those data.
Transactions that will be assigned for users are as follow:
. creating eZN

. displaying the eZN list

In the near future the WEBEX trainings will be organized on how to create a notification of non-

conformance on the Supplier Portal in the new process. The invitations will be sent via e-mail.

We look forward to your cooperation in implementing and managing change in this important process.

Thank you
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