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Dear Suppliers, 
 

In reference to Eagle Eye 21-11 regarding PWA marking work instruction we would 
like to share attached presentation. It provides guidance on creating adequate part marking 
work instructions and inspection plans that meet the requirements of PWA 310/PWA 79310 

 
The Part Marking System Team at Pratt and Whitney conducted a Process Failure Modes 
Effects Analysis (PFMEA) that identified many of the common failure modes and their 
causes that drive part marking nonconformances leading to customer escapes. Also 
identified in this study were the prevention and detection controls that could be deployed to 
mitigate these causes and failure modes. 

 
We encourage you to utilize attached PowerPoint document that provides part identification 
producers guidance in the proper development of part marking related work instructions and 
inspection plans as well as make part of your standard training for your employees who 
create part marking work instructions, develop inspection plans for part marking and those 
that execute part marking instructions. 
 
In a case of any questions please send your reply to received Bulletin email address. 
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