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I - E-ESCAPE LOGGING
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SUPPLIER PORTAL - E-ESCAPE LOGIN

To log in to the Supplier Portal, the Supplier selects the appropriate address for the company in the web browser:

https://eportalpwr.pwc.ca (PWR)

https://eportalpwt.pwc.ca (PWT)

https://eportalpwk.pwc.ca (PWK)

Enter username, ID number and password respectively:

PRXXXX - Supplier user for Pratt Whitney Rzeszów

PTXXXX - Supplier user for Pratt Whitney Tubes

PKXXXX - Supplier user for Pratt Whitney Kalisz
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SUPPLIER PORTAL - E-ESCAPE LOGIN

After logging in to the Supplier Portal, select the "Quality" tab

Next „e-Nonconformance” and „Display 

eESCAPE list”

On the selection window, eEscapes can be 

selected by their status
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SUPPLIER PORTAL - E-ESCAPE LOGIN

The eEscape documents are displayed according 

to the selection (status) specified

Click Edit to start working in the document
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SUPPLIER PORTAL– HEADER TABS

The e-Escape document refers to a Purchase Order or a Scheduling Agreement

In the 'Assigned Goods Receipts' section you will find details related to the 

supplier's material delivery, quantity and price of the material

In the case of a PO linked to 

a production order, the 

section 'Production order and 

operation' will be completed.
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II – DOCUMENT HEADER TABS
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SUPPLIER PORTAL– HEADER TABS

The 'Contacts' tab displays the eEscape Creator, Account Specialist, Buyer and 

Quality Specialist

eEscape status depens on 

which stage the document is 

being processed
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SUPPLIER PORTAL– HEADER TABS

Go to the defects tab to verify the non-compliance

Clicking on Defect Details will 

verify the details of the defect
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SUPPLIER PORTAL – HEADER TABS

The Comments tab contains additional correspondence 

between the PW Quality Specialist and the Supplier
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SUPPLIER PORTAL– HEADER TABS

the Attachments tab is for additional files attached 

by the PW Quality Specialist or the Supplier

The attachments management is through the options 

Add attachment/Delete attachment/Download attachment
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SUPPLIER PORTAL– HEADER TABS

Under Containment tab, the Supplier answers questions to confirm the implementation of immediate 

containment actions to protect the Customer
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SUPPLIER PORTAL– HEADER TABS

If the answer is YES, an additional explanation to 

the question is required

The answer to each line should be confirmed with 

the 'enter' key

Containemnt action completion
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SUPPLIER PORTAL– HEADER TABS

Containment action completed properly

Containemnt action completion
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SUPPLIER PORTAL– HEADER TABS

The Supplier confirms containment actions within 

48h. Failure to confirm will result in an auto e-mail 

reminder to the Supplier of containment execution.

Confirmation of Containment actions
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SUPPLIER PORTAL – HEADER TABS

In the Disposition tab, the Supplier is informed how to handle 

the material.

It is required that the Supplier is familiar with 

the Disposition Definitions.
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III – DEFECT DETAILS TABS
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SUPPLIER PORTAL – DEFECT DETAILS TABS

In the Defect Details tab, the Supplier displays detailed 

information related to the non-compliance
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SUPPLIER PORTAL – DEFECT DETAILS TABS

In Defects Details section, Defect tab Supplier verifies Defect attributes and Defect specification
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SUPPLIER PORTAL – DEFECT DETAILS TABS

In Results tab Supplier verifies Inspection characteristic and results per each nonconforming piece (SN/FN/UI)
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SUPPLIER PORTAL – DEFECT DETAILS TABS

In the Defect Details tab under Root Cause Analysis, the Supplier provides explanations related to the non-conformance 

cause using the available tools: 5Why/ Ishikawa/ Brainstorming.
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SUPPLIER PORTAL – DEFECT DETAILS TABS

In the Defect Details tab under Root Cause Analysis, the Supplier provides explanations related to the 

non-conformance cause using the available tools.

Ishikawa Brainstorming

Export Classification: No technical data Pratt & Whitney Proprietary information – see details on the first page of document

For Planning purposes onlyDate of marking: [2023-06-30]



SUPPLIER PORTAL – DEFECT DETAILS TABS

In the Defect details under Actions, the Supplier provides information on actions taken Add action /Remove action
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SUPPLIER PORTAL – DEFECT DETAILS TABS

In the Defect Details under Non-conformance description, the Supplier is provided with a detailed 

explanation of the non-conformity.
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SUPPLIER PORTAL – DEFECT DETAILS TABS

In Defect Details under Root cause description tab Supplier can provide additional information about 

root cause analysis and investigation outcome
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SUPPLIER PORTAL – DEFECT DETAILS TABS

In Defect Detail under Corrective action description Supplier can provide additional description about Corrective 

Actions established, planned and implemented to prevent reoccurrence 
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SUPPLIER PORTAL – DEFECT DETAILS TABS

In Defect Details under DQR Liability Supplier provides DQR liability escape causes and actions taken or in case of the lack of DQR 

liability for the defect, provides inspection conformity justification
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III – SUPPLIER DECISIONS
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SUPPLIER E-ESCAPE DECISIONS MAP

eEscape

1.Defect liability

‚Confirm liability’

2.No Supplier 

liability

‚Reject/Reply’

3.Supplier requires

RTV

‚Request RTV’

Decyzja 

Dostawcy

3.1.Supplier 

liability

Supplier 

verifies

returned

material

3.1.1.Credit memo
3.1.2. Repair at 

Supplier’s cost

3.2. No Supplier 

liability

3.2.1. Material 

return to P&W

3.2.2. Repair at

P&W cost and 

return to P&W

3.2.1.1 Scrap at 

Supplier at P&W 

cost

OR

Export Classification: No technical data Pratt & Whitney Proprietary information – see details on the first page of document

For Planning purposes onlyDate of marking: [2023-06-30]



1. SUPPLIER LIABILITY CONFIRMATION

The supplier verifies the defects and, if liable for all of them, confirms it on the main eEscape tab Confirm liability
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2. SUPPLIER LIABILITY REJECTION

The supplier verifies the defects and if he does not agree with the responsibility for the defect, unchecks the Supplier liability 

box in the Defect tab.
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2. SUPPLIER LIABILITY REJECTION

The supplier additionally enters an explanation for the lack of liability in the Comments tab, then clicks Save and Reply.
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E-ESCAPE SUPPLIER DECISION MAP – RTV MATERIAL [3]

eEscape

1. Defect liability

‚Confirm liability’

2. No Supplier 

liability

‚Reject/Reply’

3. Supplier 

requires RTV

‚Request RTV’

Supplier 

analysis

3.1. Supplier 

liability

Supplier 

verifies

returned

material

3.1.1. Credit memo
3.1.2. Repair at 

Supplier’s cost

3.2. No Supplier 

liability

3.2.1.A Material 

return to P&W

3.2.2. Repair at

P&W cost and 

return to P&W

3.2.1.B Scrap at 

Supplier at P&W 

cost

OR
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III – MATERIAL RETURN TO THE SUPPLIER FOR VERIFICATION–RTV PURCHASE ORDER
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3.SUPPLIER REQUESTING MATERIAL RETURN FOR VERIFICATION(RTV)

The Supplier has the option to request nonconforming material return for verification before deciding on liability. To do this, he 

uses the option on the main eEscape window to Request RTV (return to Vendor) and then selects Reply
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SUPPLIER DECISION AFTER RTV – SUPPLIER LIABILITY

eEscape

1. Defect liability

‚Confirm liability’

2. No Supplier 

liability

‚Reject/Reply’

3. Supplier 

requires RTV

‚Request RTV’

Supplier 

analysis

3.1. Supplier 

liability

Supplier 

verifies

returned

material

3.1.1. Credit memo
3.1.2. Repair at 

Supplier’s cost

3.2. No Supplier 

liability

3.2.1.A Material 

return to P&W

3.2.2. Repair at

P&W cost and 

return to P&W

3.2.1.B Scrap at 

Supplier at P&W 

cost

OR
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RTV PURCHASE ORDER TRANSFER TO THE SUPPLIER

If the Quality Specialist agrees to send the material back, a RTV PO will be displayed on the Supplier's side. With the release of 

the RTV material, eESCAPE will be sent back to the Supplier for feedback and decision.



3.1. SUPPLIER LIABILITY FOR RTV MATERIAL

After material verification and liability acceptance, the Supplier confirms liability for the defects with Confirm Liability 

button, then completes 8D investigation to provide RCCA in the appropriate fields [slides 19-21] comments and clicks Reply

to obtain final P&W disposition
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3.1 SUPPLIER LIABILITY FOR RTV MATERIAL

Supplier performs Root cause analysis using tools available in the eEscape form: 5 Why, Ishikawa, Brainstorming; or documents 

the investigation in the separate 8D attachment.
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3.1 SUPPLIER LIABILITY FOR RTV MATERIAL

Supplier performs Root cause analysis using tools available in the eEscape form: 5 Why, Ishikawa, Brainstorming; or 

documents the investigation in the separate 8D attachment.
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3.1 SUPPLIER LIABILITY FOR RTV MATERIAL

Supplier provides corrective/preventive actions in the Actions tab by Add action.
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3.1 SUPPLIER LIABILITY FOR RTV MATERIAL

Next, in the Defect tab the Supplier provides Defect cause from the lists available
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3.1 SUPPLIER LIABILITY FOR RTV MATERIAL

Next the Supplier Saves changes made and goes Back to the Document header
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3.1 SUPPLIER LIABILITY FOR RTV MATERIAL

Supplier adds feedback on actions completed in the Comments and sends eEscape document back, by clicking Reply, to P&W for evaluation 

and disposition.
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3.1. SUPPLIER LIABILITY FOR RTV MATERIAL

After P&W disposition, the Supplier accepts them in the Dispositions tab by clicking Confirm all button
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3.1.1. SUPPLIER PROVIDES CREDIT MEMO FOR RTV MATERIAL

In case of Supplier liability, the credit memo document number must be provided in the Purchase Order tab. Supplied 

material value is available in the assigned goods data.
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3.1.2. RTV MATERIAL REPAIR AT SUPPLIER’S COST

After RTV Supplier can suggest a repair proposal of the defect

✓
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3.1.2. RTV MATERIAL REPAIR AT SUPPLIER’S COST

When repair is proposed, under Repair technology description tab the Supplier provides repair 

scheme description for PW evaluation and approval
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3.1.2. RTV MATERIAL REPAIR AT SUPPLIER’S COST

P&W Quality Specialist approves the Supplier repair in the Comments tab and sends eEscape to the Supplier.

After that Supplier proceeds with the repair. 

Next, the Supplier reports repair results in the Comments tab and Replies to PW
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3.1.2. RTV MATERIAL REPAIR AT SUPPLIER’S COST

DANE WŁASNOŚCIOWE PRATT & WHITNEY RZESZÓW S. A. 

KLASYFIKACJA EKSPORTU: NIE ZAWIERA DANYCH TECHNICZNYCH DATA OZNACZENIA: 2023-02-27, NR PRACOWNICZY: P526029

P&W Quality Specialist generates disposition Repair and return– Supplier’s cost and sends eEscape to the Supplier

The Supplier confirms the disposition by Confirm, provides the shipping list number, and Replies to P&W

The Supplier physically returns the material to P&W with CofC note indicating RTV material after repair
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SUPPLIER DECISION AFTER RTV – NO SUPPLIER LIABILITY

eEscape

1. Defect liability

‚Confirm liability’

2. No Supplier 

liability

‚Reject/Reply’

3. Supplier 

requires RTV

‚Request RTV’

Supplier 

analysis

3.1. Supplier 

liability

Supplier 

verifies 

returned 

material

3.1.1. Credit memo
3.1.2. Repair at 

Supplier’s cost

3.2. No Supplier 

liability

3.2.1.AMaterial 

return to P&W

3.2.2.Repair at

P&W cost and 

return to P&W

3.2.1. Scrap at 

Supplier at P&W 

cost

OR
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3.2. RTV MATERIAL - NO SUPPLIER LIABILITY

After RTV material verification Supplier rejects the liability by unchecking Supplier liability box in the Defects tab
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3.2. RTV MATERIAL - NO SUPPLIER LIABILITY

The supplier must provide justification for liability rejection in the comments and Reply to P&W

Note: The final decision on lack of Supplier liability is up to PW
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3.2.1. RTV MATERIAL - NO SUPPLIER LIABILITY -MATERIAL RETURN TO P&W

After receiving PW disposition, the Supplier confirms it by Confirm all in the Dispositions tab
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3.2.1. MATERIAL RETURN TO P&W

In the case of material return due to lack of the Supplier liability or after repair, it is required from the Supplier to provide a Shipping List 

Number in the indicated area
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3.2.1.1. RTV MATERIAL - NO SUPPLIER LIABILITY –SCRAP AT SUPPLIER AT P&W EXPENSE

When receiving P&W disposition Scrap at Supplier – P&W cost, the Supplier confirms the disposition by Confirm all in Dispositions

tab, clicks Save and Reply to send the document to P&W attention.
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3.2.1.1 RTV MATERIAL_ NO SUPPLIER LIABILITY_SCRAP AT SUPPLIER AT P&W EXPENSE

Once the RTV material is settled on the P&W side, eEscape receives the status Cancelled
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3.2.2. RTV MATERIAL _ REPAIR AT P&W EXPENSE AND MATERIAL RETURN TO P&W

1. The supplier rejects the liability for the defect by unchecking the Supplier’s liability box in the Defects tab, exits to the main window with 

the Back option
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3.2.2. RTV MATERIAL_ REPAIR AT P&W EXPENSE AND MATERIAL RETURN TO P&W

2. Quality Specialist approves lack of the Supplier liability by checking Liability rejected and sends inquiry to the Supplier about repair 

possibility at PW expanse using Repair proposal
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3.2.2. RTV MATERIAL_ REPAIR AT P&W EXPENSE AND MATERIAL RETURN TO P&W

3. If the Supplier agrees to perform the repair at PW expanse, enter repair technology description and clicks Back. Then sends 

eEscape to P&W attention by Reply button.
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3.2.2. RTV MATERIAL_ REPAIR AT P&W EXPENSE AND MATERIAL RETURN TO P&W

4. Supplier receives repair technology approval from P&W in the Comments.
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3.2.2. RTV MATERIAL_ REPAIR AT P&W EXPENSE AND MATERIAL RETURN TO P&W

5. Procurement department provides request for quotation to the Supplier via e-mail

6. After receiving the offer from the Supplier, the Buyer adds to the RTV Purchase Order item 20 with the repair price on PW expanse

7. The Buyer provides modified RTV purchase order to the Supplier via email
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3.2.2. RTV MATERIAL_ REPAIR AT P&W EXPENSE AND MATERIAL RETURN TO P&W

8. Supplier performs the repair and provides the results to P&W through Comments section
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3.2.2. RTV MATERIAL_ REPAIR AT P&W EXPENSE AND MATERIAL RETURN TO P&W

9. After P&W repair approval, the Supplier receives the disposition at the Supplier Portal, which needs to be confirmed by Confirm or Confirm All 

buttons. Supplier then saves the document with Save button.

Export Classification: No technical data Pratt & Whitney Proprietary information – see details on the first page of document

For Planning purposes onlyDate of marking: [2023-06-30]



3.2.2. RTV MATERIAL_ REPAIR AT P&W EXPENSE AND MATERIAL RETURN TO P&W

9. The Supplier enters shipping list number and physically returns repaired parts to P&W. Marks the shipment as RTV material.
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DISPOSITIONS FOR RTV MATERIAL

Summary: As a result of the agreement between the Supplier and the P&W Quality Specialist,

possible dispositions that the Supplier may receive from P&W related to the returned RTV material are:
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DISPOSITONS CONFIRMATION FOR RTV MATERIAL

By confirmation of the nonconforming RTV material dispositions, the Supplier declares that he will act in accordance with the definition of the 

disposition provided in the Dispositions tab on the Supplier Portal



THANK YOU FOR PARTICIPATING IN THE TRAINING

WE INVITE YOU TO USE E-ESCAPE TOOL
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